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WOODLAND HOMES RECEIVES EXCELLENCE IN POST-CONSTRUCTION CUSTOMER
SERVICE AWARD

Woodland Homes was selected out of 1,500 builders nationwide to receive
the 2007 Axispointe Award in Post-Construction Excellence.
Huntsville, AL—Woodland Homes of Huntsville, Inc., received the Axispointe Award on
January 16, 2008, and was nationally recognized as a home builder that strives for post-construction
excellence. Axispointe is a system that allows builders to maintain an online area where home purchasers

can access information about their homes, the construction process and contact the builder.

Woodland Homes uses the “Builder On Call” and “Home Profile” systems which are two
programs developed by Axispointe. These programs allow home purchasers to access their warranty and

maintenance information and easily contact the builder to request service or repair.

Woodland Homes’ dedication to the customer is apparent by the development of a professional
Customer Care Team. This team has been trained to use the Axispointe system and to be involved with
the home owners through the closing process. These Customer Care Representatives are experienced in
working with home purchasers in warranty and repair matters, and are dedicated to working with
Woodland Home owners to ensure that they are satisfied with their homes post-construction.

Woodland Homes of Huntsville is dedicated to providing “simply the best” to home purchasers

and has been serving the Huntsville and Madison area for 13 years.
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